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Release Notes: 
OrthoTrac v15.6.0 Practice Management Software 
The following is a list of enhancements included and issues addressed in OrthoTrac, a Sensei 
product, v15.6.0. All fixes are cumulative (each new release contains all new fixes as well as all 
fixes from the previous release).  
 
It is the office’s responsibility to check with any 3rd party application/software companies to 
ensure that their software is compatible with the new version of DPMS/SQL software being 
installed. Carestream Dental is not responsible for incompatibility issues with 3rd party vendors. 
 
Enhancements 
Diagnosis Code Supported for Electronic Insurance Claim Billing  
You can submit electronic insurance claims with associated ICD-10 diagnosis codes when 
required by the insurance payer (or when it is a medical claim) to ensure that claims are paid 
correctly and timely.  
The ICD-10 codes are included after the end of the Claim Details. Only one ICD record can be 
submitted per claim. For dental claims, a maximum of four ICD-10 codes can be submitted. 
 
Orthodontic Date of Referral (Wales Only)  
For Welsh orthodontic assessment claims (including Assess and Review, Assess and Refuse, 
and Assess and Appliance Fitted claims), the age of a patient in respect of exemption eligibility 
and patient charge application is now calculated based on Date of Referral rather than Date of 
Assessment for claims with a Date of Assessment on or after April 1, 2024. 
 
When Maintenance>Insurance Claim Options>Insurance Type= FP17O Claims, the Part 3 
Patient Under 18 Box 1 is auto-populated with an X if the patient is age under 18 at:  

• The Date of Referral if the Date of Assessment is April 1, 2024 or later.  
• The Date of Assessment\Completion if the Date of Assessment is before April 1, 2024.  

 
Although the Patient Under 18 box is auto-populated, the user can select or deselect this box if 
desired. The Date of Referral can be manually added or edited on the claim. 
 
Preventing User From Running Autopayments for Future Payments   
OrthoTrac now allows you to prevent users from running autopayments for future payments. 
The Allow AutoPayment to Process for Future Date option is disabled by default, but you 
can enable it in the eServices Setup window if needed. You can also select how many days in 
the future that you can run payments for (e.g., 5 days, 60 days, etc.). 
 
If this setting is not enabled, or the selected ending date is farther out than the set allotted 
number of days in the future, an error message is displayed when you try to process a payment 
for a future date.  
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Customer-Reported Defects Fixed/Not Evident in OrthoTrac v15.6.0  
 
The following is a list of issues addressed in OrthoTrac v15.6.0: 

 
• Collections Report for Promises Due does not display the second line of the address or 

phone number  
• Unable to use Paste this information into appointment function to copy next 

appointment information when there is an existing treatment plan 
• Total aligner should be more than Last verified upper aligner message when attempting 

to modify any aligner  
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