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Release Notes: 
WinOMS Version 10.0.6 
The following is a list of enhancements and issues addressed in WinOMS v10.0.6: 

Enhancements 
Cassidy: Virtual Agent Chat Support 
This version of WinOMS integrates with Cassidy, an AI-powered virtual agent providing support 24 hours a day, seven 
days a week. You can launch Cassidy from the Help menu or access it any time from your browser at: 
https://gosensei.com/pages/support-winoms. 

Automatic Recall 
When a charge is posted for a procedure code with an associated recall code, an automatic recall reminder is generated 
in the form of a pop-up message. 

To associate a recall code with a procedure code, use the Tables menu and select Procedure > Codes > Miscellaneous. 
Use the Recall Code field to select the appropriate recall, and then click Ok to save the changes. 

Note: If a charge is deleted from a patient ledger, and that procedure code has an associated recall code, the recall is 
also deleted. 

Anesthesia Record  
User is Prompted to Populate Start/Stop Time Fields Before Closing Record 
If no entries are present in the Anesthesia Start and Anesthesia End fields, a message is displayed reminding the user to 
enter those values before saving the Anesthesia Record. These fields are located on the Surgery Info tab in the 
Chronological Details section of the Create Anesthesia Record interface. 
Note: This prompt can be enabled/disabled from Tables > Practice > Charting Preferences > Anesthesia Record. 

Units of Measure Added to Surgery Vital Signs Data 
The units of measurement used to record patient vital signs have been added to the Anesthesia Record Vital Signs fields 
to help ensure accuracy and avoid ambiguity.  

Units for each vitals measurement: 

• BP: mmHg 
• Pulse: bpm 
• SpO2: % 
• Resp: bpm 
• Temp: °F (or °C if units are in Celsius) 
• CO2 Exp: mmHg 
• CO2 Ins: mmHg 

Empty Fields Automatically Populate With 00.00 
Empty fields in the Anesthesia Record are automatically populated with '00.00' when no other input is entered. 

Duplicate Patient ID Warning Prompt 
When practices enter Patient ID numbers manually, WinOMS now displays a warning prompt when the ID is already 
assigned to another patient. The user must choose a different number before saving the patient record. 

https://gosensei.com/pages/support-winoms
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Enhanced Insurance Policy Entry Workflow 
To help ensure accuracy when adding an insurance policy for an existing patient, WinOMS now requires the user to 
select an option for Patient Relation (relationship to insured) before saving the record. Prior to the enhancement, this 
field defaulted to Self. 

Notice on Third-Party Integrations 
It is the office’s responsibility to check with any 3rd party application/software companies to ensure that their software 
is compatible with the new version of DPMS/SQL software being installed. Carestream Dental is not responsible for 
incompatibility issues with 3rd party vendors. 

Defects Fixed 
The following defects have been addressed in WinOMS 10.0.6: 

Unable to Assign a Ticket to an Appointment Type 
The New and Delete buttons were disabled, preventing users from adding new tickets to an appointment type, or 
deleting existing tickets. 

Internal Processing Error for Manually-Created Anesthesia Record 
The error message "An internal processing error has occurred. A current row is not present." was displayed when users 
attempted to save a manually-created anesthesia record. 

Deactivated Image Categories are Still Selectable 
Users were able to select Image Categories that have been deactivated. 

Mail Merge Letter Opens Behind Patient Screen 
Mail merge letters requiring manual entries were opening behind the patient screen and experiencing other word 
processing errors. 

Patient Verification Report ‘Account Number Invalid’ Error 
A defect in the Patient Verification Report caused it to incorrectly report Account Number Invalid for several hundred 
pages. 

Scheduling Mode Message Randomly Displays Under Appointment Audit Log Details 
Random messages appeared under the Details section of the Appointment Audit Log. 

Excuse Letter No Longer Displays Microsoft Word Options 
Microsoft Word options failed to appear when inputting merge fields in an Excuse letter. 

Primary Referring Doctor Fails to Appear on Reporting  
A patient's Primary Referral Source, entered with patient data, failed to populate the associated field on reporting and 
data export functions. 

Duplicate Attachment Name Issue Resolution in the Organize Images & Attachments Utility 
The Organize Images & Attachments Utility of the CS Toolkit has been updated to address processing issues when 
attempting to resolve multiple attachments with the same file name. A separate script was created to properly associate 
these images to their database entry with the correct file name. 
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