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Release Notes: 
WinOMS Version 10.1.2 

Features 
Version 10.1.2 is a defect fix-only release. 

Defects and Small Enhancements  

The following defects and issues have been addressed in WinOMS v10.1.2.  

D2 Formatting in Claim File Causing Denti-Cal Claim Rejections 
An error where claims that contained Denti-Cal as a secondary insurance carrier were being rejected due to 
the D2 record in the claim being incorrectly formatted has been corrected. 

NPI Number Issue in Medical Form 112 
An issue where the NPI number appeared off-center in Box 24J on Medical Form 112 has been corrected. 

Scanners Removed After Accessing Optical Ticket Scanning Window 
An issue where accessing the optical tickets queue was causing scanner drivers to be removed from File > 
Select Scanner has been corrected. 

Inability to Inactivate Certain Allergies on Patient EMR 
An issue where certain allergies on a Patient’s EMR could not be made inactive has been corrected.  

Inability to Update NEA Attachment Status 
An issue where attempting to update NEA attachment status would bring up several error messages. 

“Could not open file for saving” Error Message 
An issue where a “Could not open file for saving” error message occurred upon log-in to the Cloud 
Environment has been resolved.  

Box 3 in Form 113 Printing the Two Digit Birth Year of a Patient Rather than Four  
An issue where Box 3 of CMS-1500 Pre-Printed Form 113 for Medicare plans printed a Two Digit Year of the 
patient birthdate instead of four digits, causing Medicare claim rejections has been corrected. 

Patient Rx Add/Edit Security Rights Not Functioning  
An issue where users were unable to add or edit Patient Rx has been corrected.  

eClaims Reports Window Ignoring Start Date Field    
An issue where the eClaims Report window ignored the Start Date field has been corrected.  

Insurance Estimation Method Settings Not Saving 
An issue where the Estimation Method field in the Plan Data Entry window for insurance cannot be saved has 
been corrected. 
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Signatures on Consent Forms are Too Large When Using Topaz Signature Pads 
An error where signatures done using supported Topaz signature pads are processing too large on all 
templates and all workstations, causing consent forms to increase from 1 to 2 pages, has been corrected. 

“No Records to Print” Error for Multi-Location Practices When Printing the Day Sheet Report 
An error affecting multi-location practices where a “No Records to Print” message was displayed when trying to 
print the Day Sheet Report for a specific location has been resolved.   

“Include All NEA Payers” Checkbox Not Working 
An issue where selecting the Include All NEA Payers option from the NEA Payer tab on Insurance Claim 
Center Data Entry window did not work properly has been corrected.  

Contact Notes Search Not Working from Experts Window  
An issue where the search functionality was broken when accessing a patient’s Notes via the right-click menu 
in any Expert has been fixed.  

WinOMS v10 Appointment Path Stage Going Beyond the Limit  
An issue where users were able to go beyond the defined stages of Appointment Path when more than one 
person is updating the stage of an appointment in the WinOMS scheduler has been corrected.   

Scheduler Closing Days with Appointments After Exiting Conflicting Appointment Report 
An issue that occurred sporadically where a user closed a day with existing appointments (which prompted a 
Conflicting Appointment Report) and the user closed out and upon re-opening the Scheduler, the day was set 
as Closed, has been fixed.  

WinOMS Hosted: Incorrect Dx Code Selection When Entering Dx Code With Letter “T” or 
Higher 
An issue for Cloud offices where entering a Dx code with letter “T” or higher on the left window displayed an 
entirely different code on the right-hand side has been corrected.  
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